
APPENDIX B - RETURN POLICIES - EUROPE 
B.1 Return Procedure
Every Distributor or Customer purchasing online must comply with the following 
procedures when returning Products for a replacement, exchange, or refund.
B.1.1 Contact Customer Service by submitting a ticket through the Distributor's My 
lifestyle office or by Live Chat to obtain a Return Merchandise Authorization (RMA) 
number prior to returning the Product.
B.1.2 Pack and ship the Products to My Lifestyle. Proper shipping carton(s) and 
packing material are to be used and the best and most economical means of shipping 
is suggested. Any package received without the RMA clearly visible on the package 
exterior may be refused. B.1.3 Ship the products to the My Lifestyle warehouse.
B.2 Retail Customer Returns (direct in-person transactions)
B.2.1. When a Distributor sells Product directly to a customer by taking
payment and handing over the purchased Product, the Distributor has an 
obligation to refund the customer upon the following conditions:
B.2.1.1. if the customer requests a refund in writing and returns the Product within 30 
days of the sale; and
B.2.1.2 if the Product is returned to a Currently Marketable condition (see B.4.2). 
B.2.2. Failure to refund the customer that has complied with B.2.1.1 and B.2.1.2 may 
result in action against the Distributor by My Lifestyle Compliance, up to and including 
suspension or termination of the Distributorship, per section 8 of the Policies and 
Procedures.
B.3 Returns for Online Sales Made to All Customers and Distributors
B.3.1 Cooling Off Period - Other Purchases.
B.3.1.1 If the returned Product is not an initial order and was purchased with sign-up 
tokens or any other payment method, the Distributor may cancel the order within 14 
days of order date and receive a 100% refund.
B.3.1.2 If the returned Product is not an initial, nor was purchased with sign-up tokens 
or any other payment method, the Distributor may cancel the order if
requested between 14 days and thirty (30) days after the order date. Such orders are 
subject to the 80% refund in B.4.3.
B.3.1.3 Products returned after 14 days of the order date are subject to the 10%
restocking fee in B.4.3.
B.3.1.4 Products returned pursuant to this section B.3.2 must be Currently 
Marketable Product (see
B.4.1).
B.3.2 Procedures for Refund. In addition to the requirements in B.1:
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